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Black Mesa Research Facility

Office of the Administrator
BLACK MESA RESEARCH FACILITY
Black Mesa, New Mexico

May 5, 200-

Dr. Gordon Freeman

Visiting Fellow

Institute for Experimental Physics
University of Innsbruck
Technikerstr.25

A-6020 Innsbruck, Austria

Re: Offer of Employment
Dear Dr. Freeman:

This letter shall confirm a recent telephone conver-

sation in which you were offered, and did accept, a
position at the Black Mesa Research Facility commencing
immediately but no later than May 15. As discussed,

you shall begin at Level 3 Research Associate status,
assigned to the Anomalous Materials Laboratory. We
understand that it will take some time to conclude your
affairs at the University of Innsbruck and return to

the United States. Please notify the Personnel
Department of your intended arrival time immediately.

Since you are unmarried and without dependents, you
have been assigned appropriate living quarters in the
Personnel Dormitories. However, you may not gain



admittance to your quarters until Level 3 security
processing is complete. Please bring this offer letter

and all documents listed on the attached sheet to the
Black Mesa Personnel Department no later than May 15.
A retinal scan will not be necessary at this time, but

we do require urinalysis and bloodwork to establish
baselines for your medical history during your
employment.

Please note that as a necessary condition of your work

with anomalous materials, you may be required to wear and
operate an HEV hazardous environment suit. You will be
trained and certified in its use during the standard
orientation process. All further questions regarding the

Black Mesa Research Facility and your role as Research
Associate will be answered during orientation.

As you know, Dr. Kleiner, your former professor at the
Massachusetts Institute of Technology, originally
recommended you for contact by the Civilian Recruitment
Division. He wishes to extend his congratulations on your
decision to accept our offer. Like Dr. Kleiner, we are
confident that your career with the Black Mesa Research
Facility will be a long and rewarding one.

Office of the Administrator
Civilian Recruitment Division
Black Mesa Research Facility
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GETTING STARTED

To Install Half-Life

Insert the game CD into your CD-ROM drive. If your
CD-ROM drive has AutoPlay enabled, click the “Install
Half-Life” button and follow the instructions. If AutoPlay
is not enabled, double-click on the “My Computer” icon
on your desktop. Double-click on the CD-ROM drive icon.
Follow the installation instructions. If Half-Life does not
begin installing immediately, double-click on autorun.exe.

; Minimum System Requirements
—==" Windows® 95, Windows 98 or Windows NT
e Pentium® 133

24 MB RAM

P e 2X CD-ROM drive
o Mouse and Keyboard

640x480 SVGA high color (16-bit) display
— Windows-compatible sound device

400 MB free hard disk space

Ty Recommended System Requirements
Pentium® 166+
|| 32 MB RAM

3D accelerator card (OpenGL or Direct 3D)




THE MAIN MENU

Easy
Medium
Difficult




THE MAIN MENU

Action
Key/button

Alternate

See the Controlling the Action section of this manual
for a listing and description of Half-Life's default mouse
and keyboard controls.

Crosshair

Reverse mouse

Mouselook

Look spring

Look strafe

Joystick

Autoaim

Game sound volume
HEV suit volume

High quality sound




Video Options

Screen size

Glare reduction

Video Modes

Display mode

Run in a window

Use mouse
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Gore Reduction




CONTROLLING THE ACTION

Try experimenting with your environment. Use your wits as well as your
weapons to outsmart opponents and navigate through tough spots.

Objects

Power ups

Pulling




CONTROLLING THE ACTION
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CONTROLLING THE ACTION
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ON-SCREEN

YOUR HEV SUIT

INFORMATION

Early in the game, you must find and put on your Hazardous Environment

Your health Your suit’s Ammo
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activated. The HUD is an on-going barometer of health, available energy,
and remaining ammo. The HUD allows you to survey and select from your
weapons arsenal and inventory items. It also alerts you when you are
sustaining environmental damage.

(HEV) Suit. The suit needs to be recharged periodically--the greater the

charge, the more protective power your suit has. To recharge your suit, —r e
seek out a wall-mounted HEV suit charger, or pick up batteries along the .
-*,H
way. g-'-rl e ls
THE HUD - i
Once you are in your HEV suit, the suit’s heads up display (HUD) is F _-_:L_-,J_L‘




ON-SCREEN INFORMATION




Flashlight

Long Jump




WEAPONS
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Pistol: You acquire this 9mm pistol early in the game. Although it may 1 T
seem outdated as you acquire more technologically advanced weapons, 1lr |'
don’t forget about it: it’s one the few weapons that fires under water. Lo f
|
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| |
Sub-Machine gun: This is one of the first weapons you’ll acquire with both i
primary and secondary attack options. The Navy Seal sub-machine gun has I L
4 an attached grenade launcher (secondary attack). It has infinite range and s
T il fires rapidly. Its primary attack fires 30-round clips of 9mm bullets, while
. secondary attack launches grenades.
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r Remember, you can practice using your crowbar and “"“
firing the sub-machine gun in Half-Life’s Hazard Course. g : MeEThE
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Crowbar: Half-Life is a complicated place where a crowbar can really come
in handy. Things like barrels, boxes, gears, and grates can be pried i
opened, smashed, or otherwise wrenched loose with the crowbar. You’ll
find critical paths that have been blocked or sealed shut. You can dig
through such obstacles with your crowbar. You can also use your crowbar
to break glass and bludgeon approaching enemies.
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MULTIPLAYER

Connect

Create game
View game info




Get the latest information on the current list of games.
Request a new listing of available games.
Look at a subset of available games.
Add a specific game to the list by manually entering its
Internet address.
Visit the Chat rooms to hook up with other players.
Go back to the main multiplayer menu.

In addition to the choices listed on the screen, you can further manage
your list of games by selecting a specific game, then right-clicking your
mouse. If you select add to favorites; an icon will appear next to the
game name. Favorites are always shown on your list, even if they

are not currently available.
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MULTIPLAYER







WORLDCRAFT 2.0
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CUSTOMER SERVICES

Technical Support Tel: (0118) 920 9111
Fax: (0118) 987 5603

Lines open 24 hrs, 365 days a year, using our automated technical support attendant. This system includes
answers to all commonly posed questions and problems with our new and major titles. It is set up in a friendly and
easy to use menu system that you navigate through using a touch tone telephone. If the answer to your question is not
in our automated system, then you will be transferred to a technician between the hours of 9am and 5pm Monday
to Friday.

Here are some key-presses that will allow you to navigate through our automated attendant. Note that these are the stan-
dard letter assignments that are given to UK telephones so if your phone has letters on the keypad, please use them instead:

2: 3: 4: 5: 6: 7 8: 9: 0:
A B, C D, E F G, H, I J, K, L M, N, O PR, S T, U,V W, X, Y Q. Z

Before you call our technical support lines, please check that you have read the Readme file included on the game
disk #1. You may well find a very quick answer to the problem that you are facing as these files contain answers to
most common problems. If the answer is not here, make sure you have precise details of any error message that you
receive, and details regarding the specifications of your computer before you call us, as this will help us in giving you
a faster and more efficient service.

If you would prefer to write to us, please send your mail to the following address:

Vivendi Universal Interactive Publishing UK

Customer Services / Mail Order
2 Beacontree Plaza
Gillette Way
Reading = Berkshire
RG2 0BS
United Kingdom

Sierra UK Web site
http://www.sierra-online.co.uk

UK Website includes on-line shopping, special offers, technical support, product information, game
demos, patches and much, much more.

Hintline (UK callers only)
09063 63 62 61

24 hrs. Automated service requires a touch tone phone. Calls cost 60p/min. at all times. Max call
length 5 minutes. Max call charge at £3.00 at all times

WARRANTY

YOU SHOULD CAREFULLY READ THE FOLLOWING END USER LICENSE AGREEMENT BEFORE INSTALLING THIS SOFTWARE PROGRAM.

This software program, any printed materials, any on-line or electronic documentation, and any and all copies and derivative works of such softwa-
re program and materials (the "Program") are the copyrighted work of [Coktel, Knowledge Adventure Inc., Blizzard Entertainment, Sierra On-line
Inc., Syracuse Language Systems Inc.. ]., its subsidiaries, licensors and/or its suppliers.

All' use of the Program is governed by the terms of the End User License Agreement which is provided below ("License").

The Program is solely for use by end users according to the terms of the License.

Any use, reproduction or redistribution of the Program not in accordance with the terms of the License is expressly prohibited.

END USER LICENSE AGREEMENT

1. Limited Use License.

[Coktel, Knowledge Adventure Inc., Blizzard Entertainment, Sierra On-line Inc., Syracuse Language Systems Inc.. ]. (“the Licensor") hereby grants,
and by installing the Program you thereby accept, a limited, non-exclusive license and right to install and use one (1) copy of the Program for your
use on either a home or portable computer. You may not network the Program or otherwise install it or use it on more than one computer at a time,
except if expressly authorised otherwise in the applicable documentation which you should refer to if :

(a) The Program contains a Level Editor (“Editor”) that allows you to create custom levels or other materials for your personal use in connection with
the Program ("New Materials").

(b) The Program has a multi-player capability

The Program is licensed not sold. Your license confers no title or ownership in the Program.

2. Ownership.

All title, ownership rights and intellectual property rights in and to the Program and any and all copies thereof (including but not limited to any
titles, computer code, themes, objects, characters, character names, stories, dialog, catch phrases, locations, concepts, artwork, animations, sounds,
musical compositions, audio-visual effects, methods of operation, moral rights, any related documentation, and "applets" incorporated into the
Program) are owned hy the Licensor or its licensors.

The Program is protected by the English copyright laws , international copyright treaties and conventions and any other applicable laws. Al rights
are reserved. The Program may contain certain licensed materials and the Licensor's licensors may act to protect their rights in the event of any vio-
lation of this Agreement.

3. Responsibilities of End User.

A. Subject to the Grant of License herein above, you may not, in whole or in part, copy, photocopy, reproduce, translate, reverse engineer, derive
source code, modify, disassemble, decompile, create derivative works based on the Program, or remove any proprietary notices or labels on the
Program without the prior consent, in writing, of the Licensor.

B. The Program is licensed to you as a single product. Its component parts may not be separated for use on more than one computer.

C. You are entitled to use the Program for your own use, but you are not be entitled to:

(i) sell, grant a security interest in or transfer reproductions of the Program to other parties in any way, nor to rent, lease or license the Program to
others without the Licensor prior written consent ;

(ii) publish and/or distribute the computer images, sound, files, fonts, graphics, clipart, animations, photographs, databases or other content of the
Program (including without limitation, for resale printed materials for your personal or business use (e.g., flyers and brochures) and on your perso-
nal and business wehsite);

use any of the computer images related to identifiable individuals or entities in a manner which suggests their association with or endorsement of
any product or services ;

(iif) exploit the Program or any of its parts, computer images, sound files, fonts, graphics, clipart, animations, photographs, databases or other
content in the Program, for any commercial purpose including, but not limited to, use at a cyber café, computer gaming centre or any other loca-
tion-hased site.

(iv) host or provide matchmaking services for the Program or emulate or redirect the communication protocols used by the Licensor in the network
feature of the Program, through protocol emulation, tunnelling, modifying or adding components to the Program, use of a utility program or any
other techniques now known or hereafter developed,

for any purpose including, but not limited to network play over the Internet, network play utilising commercial or non-commercial gaming networks
or as part of content aggregation networks without the Licensor prior written consent .

4. Program Transfer.
You may permanently transfer all of your rights under this License, provided the recipient agrees to the terms of this License and you agree to
remove the Program from you home or portable computer.



5. Termination.

This License is effective until terminated. You may terminate the License at any time by destroying the Program and any New Material. The Licensor
may, at its discretion, terminate this License in the event that you fail to comply with the terms and conditions contained herein. In such event, you
must immediately destroy the Program and any New Material.

6. Export Controls.

The Program may not be re-exported, download or otherwise exported into (or to a national or resident of) any country to which the U.S. has
embargoed goods, or anyone on the U.S. Treasury Department’s list of Specially Designated National or the U.S. Treasury Department’s Table of
Denial Orders. By installing the Program, you are agreeing to the foregoing and you are representing and warranting that you are not located in,
under the control of, or a national or resident of any such country or on any such list.

7. Limited Warranty.

THE LICENSOR EXPRESSLY DISCLAIMS ANY WARRANTY FOR THE PROGRAM, EDITOR, AND MANUAL(S). THE PROGRAM, EDITOR AND MANUAL(S) ARE
PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. THE LICENSOR FURTHER DISCLAIMS ALL WARRANTIES WITH
REGARD TO YEAR 2000 COMPLIANCE OF THE SOFTWARE. SPECIFICALLY, THE LICENSOR MAKES NO WARRANTIES THAT THE PERFORMANCE OR FUNC-
TIONALITY OF THE PROGRAM WILL NOT BE AFFECTED BY DATES PRIOR TO, DURING OR AFTER THE YEAR 2000, OR THAT THE PROGRAM WILL BE
CAPABLE OF CORRECTLY PROCESSING, PROVIDING, AND/OR RECEIVING DATE INFORMATION WITHIN AND BETWEEN CENTURIES, INCLUDING THE
PROPER EXCHANGE OF DATE INFORMATION BETWEEN PRODUCTS OR APPLICATIONS ANY WARRANTY AGAINST INFRINGEMENT THAT MAY BE PROVI-
DED IN SECTION 2-312(3) OF THE UNIFORM COMMERCIAL CODE AND/OR IN ANY DISCLAIMED.

The entire risk arising out of use or performance of the Program, Editor and Manual(s) remains with you ,

However the Licensor warrants that the media containing the Program shall be free from defects in material and workmanship under normal use
and services and the Program will perform substantially in accordance with the accompanying written materials, for a period of ninety (90) days
from the date of your purchase of the Program

In the event that the media proves to be defective during that time period, and upon presentation to the Licensor of proof of purchase of the defec-
tive Program, the Licensor will at its option 1) correct any defect, 2) provide you with a product of equal value, or 3) refund your money.

Some states/jurisdiction do not allow limitation on duration of an implied warranty, so the above limitation may not apply to you.

In case you would like to exchange the product or refund you money, notably if the product is defective, please refer to the "Technical Support
Policy" herein included.

8. Limitation of Liability.

NEITHER THE LICENSOR , ITS PARENT, SUBSIDIARIES, AFFILIATES OR LICENSORS SHALL BE LIABLE IN ANY WAY FOR LOSS OR DAMAGE OF ANY KIND
RESULTING FROM THE USE OF THE PROGRAM OR EDITOR

INCLUDING, BUT NOT LIMITED TO, LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER COM-
MERCIAL DAMAGES OR LOSSES.

Some countries do not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on how long an implied warran-
ty lasts, so above limitations or exclusion may not apply to you.

9. Equitable Remedies.

You hereby agree that the Licensor would be irreparably damaged if the terms of this License were not specifically enforced, and therefore you
agree that the Licensor shall be entitled, without bond, other security, or proof of damages, to appropriate equitable remedies with respect to
breaches of this License, in addition to such other remedies as the Licensor may otherwise have available to it under applicable laws.

10. Miscellaneous.

The License shall be deemed to have been made and executed in England, and any dispute arising hereunder shall be resolved in accordance with
the English law. This License may be amended, altered or modified only by an instrument in writing, specifying such amendment, alteration or
modification, executed by both parties.

In the event that any provision of this License shall be held by a court or other tribunal of competent jurisdiction to be unenforceable, such provision
will be enforced to the maximum extent permissible and the remaining portions of this License shall remain in full force and effect.

The terms and conditions of a paper printed licence eventually accompanying the Program prevail on any terms and condition of a license eventual-
ly included in the Program and that could appear on screen.

You hereby acknowledge that you have read and understand the foregoing License and agree that the action of installing the Program is an ack-
nowledgement of your agreement to be bound by the terms and conditions of the License contained herein. You also acknowledge and agree that
this License is the complete and exclusive statement of the agreement between the Licensor and you and that the License supersedes any prior or
contemporaneous agreement, either oral or written, and any other communications between the Licensor and you including any inconsistent written
license agreement or on-line help accompanying the Program.

TECHNICAL SUPPORT POLICY

Attention : The technical support will only be available for private use complying with the terms of the End User License Agreement attac

Exchange Procedure for faulty CD-Rom, DVD-Rom or floppy disks

If during the 90 days period following your purchase of the product, you notice that the CD-Rom, DVD-Rom or floppy disk is defective or scratched,
the technical support will be able to exchange the Product free of charge, if you:

« send the faulty CD-Rom, DVD-Rom or floppy disk back to the address indicated in the manual
* send a dated proof of purchase of the defective product (e.g. purchase ticket)

Please, do not forget to join in your letter, your name, address and a phone number where it is possible to reach you during the day.
After this 90 days period, if you want to exchange the CD-Rom, DVD-Rom or floppy disk (from a defective or scratched material only), thank you
for sending back to the address indicated in the manual, the said CD-Rom, DVD-Rom or floppy disk and to join to your letter a £6-00 cheque for

each defective material established to Vivendi Universal Interactive Publishing UK.

Please address your letters to the Technical Support *

Exchange Procedure for the manuals

If you have lost or torn your manual or documentation associated to the product, the technical support will be able to send you new ones, under the
following conditions:

Thank you for sending to the technical support a copy of the floppy disk #1, the CD-Rom or DVD-Rom and to join a £6-00 cheque established to
Vivendi Universal Interactive Publishing Interactive UK with your letter.

Please, do not forget to join in your letter, your name, address and a phone number where it is possible to reach you during the day.

The technical support’s address and phone number are indicated in the manual.
* We recommend that you send a letter by registered mail.

The Technical Support won't be responsible for any loss or damage caused by the mail delivery services.
Any shipping charge will be at your own expense









