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Sierra On-Line, Inc.
Installing and Starting the Game

Installation
1. Afier starting Windows, insert the Hoyle® CD into the CD-ROM dbrive.
2. Erom the File menu (Windows 3.1) or the Start menu (Windoiws 95),
select Run,
3. In the Run window, browse to or type d:\setup.exe (assuming d is your
CD-ROM drive name) and click OK.
4. Follow the on-screen z'mzmczlmm to install the entive game to your hard
drive.

Starting the Game
1. Start Windews.
2. Open the Sierra group (or folder), and then the Hoyle® group (or folder).
3. Double-click on the Hoyle” icon to start the game.,

Additional Setup Help
During installation, the Sievra Setup program tests your computer to make
sure it can run the game corvectly, Afier installation, you can re-run Setup
from the Sievea Program Group. It leis you re-install the game, register,
view addizional serup information in the READ ME fele, ve-test your
computer, uninstall the game, or view deiailed Support information.
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Troubleshooting

Problem: [ have Windorws 3.1 and the required 8 MB of RAM. But when
[ try to start Hoyle®, I keep getting an “Our of Memory” error message.
Possible solucions: Ty closing all other programs or screen savers
before launching Hoyle®. If that doesn't do it, try making a Windows
3.1 Boot Disk. See the Setup program’s SUPPORT help file for

instructions.

Problem: [ have a SCSI drive and Hoyle® does not work properiy,
Possible Solution: Do not use SMARTDRV.SYS for Hoyle®if you
have a SCSI drive. You may also need to load your ASPT drivers. For
more information on drivers, please consult your SCSI controller doc-
umentation.

Problem: Hoyle® does not run on a wmpnmd drive.

Possible solution: Hoy]e may require up to twice as much hard disk

space as the compression software says. Compression software expects
to compress files by a ratio of 2 to 1 or more. However, many IHoyle”

files will not compress thar much.

Error Messages

General Protection Fauli: Try updating boih your Windows Video Driver
and your Windows Sound Card drivers. Contact your video card and
jﬂ?-ﬁ??ﬂ’ ff.l?‘ﬂ-’ mﬂﬁ%ﬁfﬂﬁrﬂﬁ?‘ FROTE 3‘?%?%??73/331‘!??’3,
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| Sterva On-Line, Inc.

Technical Support

‘ If you need help installing or using your Sierra product, and can’ find the
answer in this manual, contact the lechnical Suppori Department. You

| may call, write, fax, or contact us on our electronic bulletin board service

: (BBS). (For sales info, back ovders, retusrns, technical support in Furope, or

| other information, see the Customer Service section, page 5.)

|

Our Automated Technical Supporﬁ line at (206) G44-4343 is available
24 hours a day, and provides recorded answers to the most frequently asked
‘ questions. Follow the recorded instructions to find your specific topic,

Ifyou can’t resolve your probiem through the Automated Support line, you
can contact our lechnical Support vepresentatives directly. If you choose to
write or fax us, please provide detailed information about your computer
system and the nature of your problem. In addition, please inclide your
address and relephone number should we need to call back or send you

information.

U.S. Technical Support
Sterra On-Line Call (206) 644-4343
Teehnical Support Fax (206) 644-7697
PO, Box 85006 8:15 a.m~4:A45p.m. PST, M-F
Bellevne, WA 98015-8506 (Austornetied] Support is always available)
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"Technical Support is also available through:

Sierra Bulletin Board Service (BBS):
1S (206) 644-0112 or UK. (44) T 734 304227

Internet: fm}');ﬂwwmxz‘cwa. com (Sterra Web S;ft'e’)
CompuServe: GO SIERRA
America Online: Keyword SIERRA

Sierra on CompuServe
Sierra offers technical support and patch files on its CompuServe forum,
as well as prodhuuct demos, bints, and reviews. CompuServe members can
ype GO SIERRA o reach the forum. 1o join CompuServe, call toll-free
(800) 848-8199 and ask for Representative 461 for your FREE
introductory membership and usage credit.

Patch Disks
QF you have learned cgf a patch (update) disk for your game, send 1n your
request to the address below, or contact us on our BBS. When writing, note
the game, version number (VER# on game disk(s)), and disk type.

Sterra On-Line

Patch Disks

Dept. 10

PO. Box 485

Coarsegold, CA 93614-0485
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Sierra On-Line, Inc.

Customer Service

The best customer service in the industry.
“You dontt just buy our games — you buy the support of the whole company.”
Sierra On-Line guarantees your satisfaction with any question or problem

* concerning our games, Contact the following cusiomer sevvice centers for

direct sales and general game information. In the UK. and Furope, use
these contacts for replacement CDs and Technical Support as well.

United States

Sterra On-Line (For ULS. technical support, see page 3,)

Direct Sales Call (800) 757-7707

PO. Bax 3404 Fax (408) 644-2018

Salinas, CA 93912 24 hours a day, 7 days a week
United Kingdom

Sterva On-Line Limited Call (44) 1-734-303171

4 Brewery Court, Fax (44) 1-734-303362

The Old Brewery Modem  (44) 1-734-304227

1 hedle, Reading, Berkshire 9:00 a.m.— 5:00 p.n.

RG7 SA] United Kingdom Monday — Friday

(Dick O veplacernents in the LK £6.00, or £7.00 ousside the UK. Add “ATTN: Returns.”)
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France
Parc Tertiaire de Meudon Call (33)1-46-01-4650
Immenble “Le Newion” Fax (33)1-46-31-7172
25 rue Jeanne Braconnier Hint line (33)1-36-68-4650
92366 Meudon La Forér Cedex
Lrance

(Disk/CD replacements: Call for information.)

Germany
Sterva Cokrtel Vision Deutschiand Call 0) 6103-994040
Robert-Bosch-Str. 32 Fax D) 6103-994035
D-63303 Dreieich Hint line (0) 190-51-5616
France

(Disk/CD replacements: Call for information.)

QOther Countries
Sterra On-Line International Divect Sales
(Direct Sales and Information Only)
PO. Box 3404 Main  (206) 746-5771
Salinas, CA 93912-3404 Fax (408) 655-6179

Sierra On-Line, Inc.

The Sierra No-Risk Guarantee!

THE PROMISE: We want you to be bappy with every Sierra product
you purchase. Period, Complete and return the enclosed owner registration
card, and well be able to serve you better. If you're unbappy with one of
out softwire products for any reason, you can veturn it for an exchange or
refund within 30 days of purchase. (If it was purchased retail, please

include the original sales receipt.)

THE ONLY CATCH: You bave to tell us why you dont like it, s0 we
can fmprove. If you send it back and rell us why, well do our best to make

Jou happy.

If your Sierva safiware fails within 90 days of purchase, well replace it free
of charge. Return the CD directly to us with a copy of your sales receip,
After 90 days, include the veplacement fee: $10.00 in U.S.; £6.00 in
UK., £7.00 outside UK. Note: this policy applies to the original owner
only. In the U.S., send Replacements/Returns to:

Sierva On-Line Fulfiliment (For Returns, add ATTN: Retwrns)
PO. Box 485
Coarsegold, CA 93614
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IT IS ILLEGAL TO MAKE UNAUTHORIZED COPIES OF THIS SOFTWARE

Yo may make one back

Lo.!} tOI arct hival pur_'ln.\sc.s anly. Dl_pllmr ‘on of this software for any other
rezson u\cludm% for
250,00

is & federal crime. Penalties indude fines as high as

fort to fighe the illegal copying of

personal computer software, Repert Copy llght Violations To:

SPA, 1730 M Streer NUW, Sui
thmgtor D. 2003(-(‘3% ’f"‘}[GUD

This manual, and the software described in this manual, are COpy]
the described software may be copied prod uced, translated of reduced ro an aic medium or
maching-readable form without the prict written consent of Sierra On-Line, Ine. 3380 146th Place
SE, Suite 300, Bellevue, WA 98007, IBM®, PC* are rrademarks of Internztional Business Machines
Carporation. Microsof, MS-DOSE, and Windows” are rrademarks of Microseft Corporation.
Oxther @ and ™ d{Slgnat{. trademarks of, or licensed to Sizrra On-Line, Inc. ©1995 Sierra Cn-
Ling, Inc. All rights reserved, Hoyle® is used Ly license from Brown and Bigelow, Inc.

LIMITATIONS ON WARRANTY
WTATIONS: SIERAA WARRANTS ONLY THAT THE PROGRAM WILL PERFORM AS
INTHE USER DOCUMENTATION. NO OTHER ADVERTISING PTION, OR REPRESE:
| WHETHER MADE BY A STERRA DAL

hted. No pai of this manual or
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