LIMITED WARRANTY ! Pc CD-ROM |

THE LICENSOR EXPRESSLY DISCLAIMS ANY WARRANTY FOR THE PROGRANM, EDITOR, AND
MANUAL(S). THE PROGRAM, EDITOR AND MAMUAL(S) ARE PROVIDED "AS IS" WITHOUT WARRANTY
OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WAR-
RANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.
The entire risk arising out of use or performance of the Program, Editor and Manualis) remains
with you,

However it is warranted that the media containing the Program shall be free from defects in mate-
rial and workmanship under normal use and services and the Program will perform substantially
in accordance with the accompanying written materials, for a period of 2 (two) years from the date
of your purchase of the Program.

In the event that the media proves to be defective during that time period please directly contact
your retailer.

In orcer to enferce the above-mentioned warranty retailer should be informed of the defect at
least 2 (two) months following its discovery.

Some slates/jurisdiction do not allovs limitation on duration of an implied warranty, so the above
limitation may not apply to you.

This Limiled Warranty does nol affect the application of any legal warranty provided by the appli-
cable laws and regulations.
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IMPORTANT INFORMATION!

First of all we would like to thank you for your confidence and the purchase of this product. To gua-
rantee you a continuous quality at a better price, we have decided to infegrate all manuals as PDF
files on the respective CD-ROMSs.

In order to be able to read the manuals without problems, you should first install the program
"Acrobat Reader" then open the relevant manual. The program “Acrobat reader" and the file
“Manual PDF" ars in the following CD listings.

Game Manual Acrobat Reader

Police Quast SWAT D:\manual\SWAT. pdf D:\manuallACROREAD.EXE

SWAT 2 D:manualiManual. pdf D:\manualar32e301.exe

SWAT 3 Elite Edition D:\ manual\Manual.pdf D:\manualAcrobat/Reader\ar405eng.exe

CUSTOMER SERVICES

Vivendi Universal Interactive Publishing UK Ltd takes every care te ensure that our customers are
treated in a professional manner and are dealt with in a way in which they deserve. If you find that
yau have a technical problem with onz of our titles and vou need assistance, please call the rele-
vant number for your country with the following details to hand.

PC make and model
Graphics and Sound Card make and model
Graphics and Sound Card driver version
Operating System
Direct X Version
System Ram

You can also send us an email anytime, which will be processed within 36 hours, Please include the
above information and refrain from sending in ANY attachments, as these cannot be accepted by our
Technical Support.

French and German language customers can also make use of our online database and FAQ availa-
ble 24 hours under the site address detailed below..

In the unlikely event that you find a fault with one of our products, please return the title to the retai-
ler where it was purchased for a full product exchange. Please refer to your local retailer for the
conditions governing the exchange of purchased products

United Kingdom

+44 (0) 871 0752621

Calls are charged at 0.10 GBP per Minute
mailto:tech.support@vup-interactive.co.uk
hitp://www.vugames.co.uk

Opening Hours are 0900 to 2100

Inc. Saturdays and Bank Holidays

Repubiic of Ireland

+3563 (0) 1530 935001.

Calls are charged at 0.33 Euro per Minute
mailto:tech.support@vup-interactive.co.uk
http://www.vugames.co.uk

Opening Hours are 0800 to 2100

Inc. Saturdays and Bank Holidays

Spain

+34 902-888498

Calls are charged at 0.08 Euro per minute + 0.10
Euro per call

mailto:Soporte@vup-interactive. es
http://www.vup-interactive.es

Opening Hours are 0900 to 2100

Inc. Saturdays and Bank Holidays

France

+33 892 830240

Calls are charged at 0.34 Euro per minute
mailto: support.technique@vup-interactive.com
htip://support.vugames.fr

Opening Hours are 0900 to 2100

Inc. Saturdays and Bank Holidays

Germany

+49 (0} 190 151200

Calls are charged at 0.62 Euro per minute
Mailto: techsupport@vup-interactive.de
http:/fwww.sierra.de/support
http://www.coktel.de/support
http://www.sierrahome.de/support
For general information:
http://www.sierra.de
htip://www.coktel.de

Opening Hours are 0900 to 2100

Inc. Saturdays and Bank Holidays

Belgium

+32 (0) 900 40458

Calls are charged at 0.45 Euro per minute
mailto: support.technigue@vup-interactive.com
hitp://support.vugames.fr

Opening Hours are 0900 to 2100

Inc. Saturdays and Bank Holidays

Austria

+43 (0) 900 241234

Calls are charged at 0.676 Euro per minute
Mailto: techsupport@vup-interactive.de
hitp:/fwww.sierra.de/support
http://www.coktel.de/support
http://www.sierrahome.de/support
For general information:
http://www.sierra.de
hitp://www.coktel.de

Opening Hours are 0900 to 2100

Inc. Saturdays and Bank Holidays

Luxembourg

+352 900 43105

Calls are charged at 0.24 Euro per minute
mailta: support.technique@vup-interactive.com
hitp://support.vugames.fr

Opening Hours are 0900 to 2100

Inc. Saturcays and Bank Helidays

Switzerland

=41 {0) 900 480485

Calls are charged at 1.00 CHF per minute
Mailto:techsupport@vup-interactive.de
http://www.sierra.de/support
hitp:/fwww.coktel.de/support
http://www.sierrahome.de/support
For general information:

hitp:/fviww sierra.de

http:/fwww. coktel.de

For French speaking territories please refer to
French Customer Support

Opening Hours are 0900 to 2100

Inc, Salurdays and Bank Holidays




